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This research aims to find out how supervision is carried out 
byFacilities and Infrastructure Engineering and 
StandardizationvehicleBUS, Transportation Departmentin carrying 
out roadworthiness tests of BUS vehicles. This research uses 
qualitative descriptive data analysis techniques, and data collection 
techniques, interviews and observations according to the results 
obtained in the field. This research uses 4 public service management 
indicators proposed by Robert J Mocler and DR Gilbert Jr, namely 
standards, measurement, comparison, action. The problems faced 
regarding the roadworthiness test of BUS vehicles are, Standard 
Operating Procedures (SOP) which are not well socialized, 
inadequate network requirements and a lack of human resources 
regarding transportation testing. In this case, the inhibiting factor for 
the problem that occurs is the lack of socialization, budget and 
network requirements for periodic roadworthiness tests at the 
Transportation Service so that public awareness of carrying out 
regular tests is very low. From the research results, it can be 
concluded that the implementation of the roadworthiness test for BUS 
vehicles has gone well but is still not fully optimal, so regular 
monitoring needs to be carried out. 
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1. INTRODUCTION 
According toSyamsul (Ma'arif and Timbul, 2020) that,Transportation is a means used by humans to 
move people, animals and goods from an initial place to another place, usually using the help of 
animals or machines controlled by humans. In essence, transportation is used by humans to facilitate 
and speed up the activities they carry out every day. There are three types of transportation, namely 
land, air and sea transportation. In an area, smooth traffic cannot be separated from the government 
being quick and precise in taking action, as well as people complying with regional laws and 
regulations. In realizing good quality public transportation, types of public transportation such as 
Metro Trans, City Bus and Trans Bus should be supervised by the government, this supervision takes 
the form of a roadworthiness test. 

Buses are one of the urban vehicles designed to help increase activity while supporting 
community needs. Bus or omnibus or also called multibus, autobus or motorbus; is a land vehicle 
designed to carry many passengers (wikipedia, 2024). The public's need for the use of buses in 
Mimika Regency is certainly very necessary to help people in peripheral areas. S(Newspaper 

https://creativecommons.org/licenses/by-sa/4.0/


ProBusiness: Management Journal ISSN 2086-7654  

 

 

 

 Merlin Piagi, Analysis of Transportation Department Supervision in Roadworthy Tests of Bus Vehicles 
in Mimika Regency 

405 

Papua.Id, 2024)Apart from that, the government is also paying attention to the use of private modes 
of transportation(Muhyiddin, 2023). 

In procuring bus transportation, in order to support community activities in Mimika Regency, 
the Mimika Regency government, through the Mimika Regency Transportation Service (Dishub), 
collaborates with Perum Damri to provide free transportation services to the Mimika community. The 
presence of this pioneering transportation in the 3TP area is to support community activities, so that 
it can indirectly increase economic growth both regionally and nationally, as well as simplify and also 
create a sustainable transportation system that can meet community needs. Bus transportation 
services serve people in urban areas such as from the Pasar Baru terminal- Budi Utomo - Jalan 
Cendrawasih- Sp2- Sp3 - Mile 32 round trip (PP) and then those in disadvantaged, outermost, remote 
and border areas or 3TP(Newspaper Papua.Id, 2024). 

This roadworthy test or periodic test has been stipulated in(Law No 22, 2009)about traffic 
and road transport. Apart from that, there is also a regulation of the Minister of Transportation of the 
Republic of Indonesia No. 133 of 2015 which contains provisions regarding periodic testing of 
motorized vehicles, as well as(Mimika Regency Regional Regulation Number 7, 2019)regarding the 
management of traffic and goods transportation. In line with the above, it can be seen based on the 
following Motor Vehicle Operational Standards (SOP) of the Mimika Regency Transportation Service: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Source: Mimika Regency Transportation Service, 2020 

 

 

 

 

 

 

Table 1.1 
Operational Standards (SOP) 

Mimika DISHUB Motor Vehicle Testing 
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Table 2.Types of Test Services and Requirements 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 

Source: Mimika Regency Transportation Service, 2020 
Table 3. Implementation Procedures 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Source: Mimika Regency Transportation Service, 2020 
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2. RESEARCH METHODS 
In this research, researchers used descriptive research methods with a qualitative approach to 
describe the supervision of the Mimika Regency Transportation Service regarding BUS vehicle 
roadworthiness tests, andusing several data collection techniques, namely Observation and 
Interview. 
 

3. RESULTS AND DISCUSSION 

The process of implementing supervision is closely related to the function of management. Stoner 
JA, RE Freeman and DR Gilbert Jrn(Wijayanto, 2012a)put forward four management principles that 
can be used as indicators in the process of implementing supervision consisting of setting standards, 
measuring, comparing and taking action. Viewed from an implementation perspective, the results of 
research and discussions regarding public transport supervision can be described as follows: 
 
Standard 
Meanwhile, in the process of carrying out vehicle testing, the Mimika Regency Government has 
established supervision at every point on the road in Timika City, there are raids carried out by the 
supervision of the Transportation Service and the Mimika Regency Police. There are several road 
points where supervision is carried out in the field, such as on Jalan Budi Utomo, Jalan Cendrawasih 
– Sp2, Jalan Ahmad Yani, Jalan Yosudarso and Jalan Wage Rudolf Supratman. Number of raid 
points for monitoring public transport in Timika City 

It can be said that the roadworthiness testing standards that have been set are quite good, 
but there is still a need to socialize the SOPs that have been set to the public (Public Transport 
Business Entrepreneurs). So that the standards that have been set can be implemented according 
to those that have been determined in the implementation of public transportation testing to improve 
the quality of safe, comfortable and orderly transportation. 
 
Measurement 
In the Measurement system In the Facilities and Infrastructure Engineering and Vehicle 
Standardization Sector in Mimika Regency, the testing process must be in accordance with the 
system that has been put in place for vehicle testing which will later be determined in the public 
transport vehicle test feasibility letter. In carrying out the test, you must follow the SOP which must 
be adhered to by the transport test operator. Before carrying out the test, you must register and pay 
first at the first counter and submit the original test book, photocopy of the Stnk, and the driver's 
driver's license. After everything is fulfilled, the Transportation Service testing area is carried out. 
Mimika Regency. 
 
Compare 
Comparing is a process of implementing standards with deviations that occur, so that all parties can 
carry out their duties and work in accordance with the standards that have been set. This comparison 
process in the implementation of public transportation testing, each testing officer is responsible for 
each task, and collaborates with the transportation checking coordinator in the field, later they will 
provide direction in each test, and after the public transportation has passed the test, it will be marked 
as having passed the test. corner of the windshield on public transportation, if it does not pass the 
test then you will be given a letter of failure to pass the test. 

In this case, based on Government Regulation no. 35 of 2023 concerning general provisions 
for Regional Taxes and Regional Levies, starting January 5 2024 the Compulsory Motor Vehicle Test 
Levy (KBWU) has been abolished, in this case the government through the Mimika Regency 
Transportation Service provides free in KIR testing for motorized vehicles including BUS. 

 
Action 
Actions are activities to correct if deviations occur in the test implementation process, this needs to 
be done for improvement. In public transportation testing, there is a designated testing team. If there 
is a dissatisfaction with the implementation, you can make a complaint directly to the designated 
counter via the suggestion and complaint box located at the service user's location or email and the 
test manager's application will handle the complaints submitted. For actions taken when irregularities 
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occur in the field by public transport, the police will follow up, in the form of fines and even towing of 
public transport if the transport is reckless or deviate from the route. 
 
DISCUSSION 
Factors Inhibiting BUS Roadworthiness Tests 
Budget 
The budget factor sometimes has to be the key to opening up the operation of an organization in the 
activities carried out, which must be a concern in the implementation of public transportation testing, 
namely that there is not enough budget to socialize the SOP for testing BUS public transportation to 
the public by the testing office. 
 
Facilities and infrastructure 
These facilities and infrastructure factors support the implementation of public transport testing so 
that it is more effective and efficient. The facilities and infrastructure for testing BUS vehicle 
transportation have been facilitated using system testing, using online testing applications, however, 
using the online testing application is still hampered by the need for a network that should be optimal, 
capable and smooth. 
 
Local Government Policy 
Government policy factors such as laws and ministerial regulations greatly influence the 
implementation of authority and obligations as well as in carrying out benchmarks regarding the 
implementation of roadworthiness tests for Mimika Regency BUS vehicles whether their work is in 
accordance with the regulations that have been made or not. The policies that have been made have 
not experienced any problems and are quite clearly stated in the Minister of Transportation Policy 
Regulations Number 63 of 1993 andPP 55 of 2012. 
 
Human Resources 
In carrying out public transport testing, an important concern must be seen from Human Resources, 
which must be to establish cooperation between the community and the transportation department 
so that they collaborate and are always supervised in the testing process in Mimika Regency. In the 
testing process, there is still a shortage of existing human resources that do not fully meet the 
demands of the task and are not balanced with the demands of the task and the distribution of the 
workload is not balanced, and coordination with other agencies has not been running optimally, there 
is also a lack of awareness from the public about carrying out mandatory vehicle testing and the 
public's understanding of maintaining it. car and the lack of completeness of the vehicle owner's 
administrative documents. 

The following is proof of the results of the BUS vehicle roadworthiness test carried out by the 
Facilities and Infrastructure Engineering and Standardization Division of the Mimika Regency 
Transportation Service: 
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Source: (Mimika Regency Transportation Service, 2024) 
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4. CONCLUSIONS 
In accordance with the results of the research that has been prepared above, conclusions can be 
given relating to testing the roadworthiness of BUS vehicles in improving the welfare, safety and 
comfort of driving in Timika City, which this activity was carried out by the Facilities and Infrastructure 
Engineering and Standardization of BUS public transport Division of the Regency Transportation 
Service. Mimika, namely: BUS Vehicle Testing. The roadworthiness test of BUS vehicles carried out 
by the Facilities and Infrastructure Engineering and BUS vehicle Standardization Division of the 
Mimika Regency Transportation Service has been carried out optimally and using an online testing 
application. so it requires a capable network in the testing process. In the process of testing BUS 
vehicles in the field of Facilities and Infrastructure Engineering and Standardization of BUS vehicles 
Mimika Regency Transportation Service, namely 1) Standards in this case, the determination of 
testing has been regulated in the SOP that has been made, but the SOP has not been socialized 
enough by the Mimika Regency Transportation Service so that the testing process not yet fully follow 
existing regulations. 2) Measurements in the public transport testing process have been regulated in 
PP 55 of 2012, and Ministerial Decree Number 63 of 1993 concerning motor vehicle roadworthiness 
thresholds such as the main brake system for goods cars 60% of the control force , front wheel shine 
-5 to +5 millimeters per minute, horn sound level 90db to 118dB, main light emittance of 12,000 cd, 
turning radius determined to be a maximum of 12 meters, speed indicator deviation -10% to +15 in 
measurement conditions, depth outside the tire as low as 1.00 millimeters. 3) In the implementation 
process, apart from using tools, we also use an online BUS vehicle testing application so that it 
requires the availability of a capable network for testing and checking such as test requests including 
type test cover letters, test results resumes, type test certificates (SUT), variants and registration 
certificates. The complete vehicle type test is contained in the SOP and Ministerial regulations. 4) In 
monitoring activities regarding BUS vehicles, the Transportation Service together with the Mimika 
Regency Police Traffic Unit have carried out field supervision at various points on the road, if they 
are found to have been raided then a ticket will be issued to the public transport. 6) Inhibiting factors 
for roadworthiness testing of BUS vehicles are the lack of implementation of socialization activities 
regarding SOPs that have been prepared for the community which is caused by a lack of budget, as 
well as facilities and infrastructure such as the availability of a capable network for testing the 
suitability of BUS vehicles, as well as inadequate human resources. adequate. Efforts to overcome 
obstacles in implementing the obligation to periodically test public transport by providing sanctions 
to BUS vehicles if they are found not to carry out regular tests. 
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